Get Online 7*

Advice Centre

The Langley Centre
/ Tuesdays: 10:30am - 12:30pm
Just drop in!

Accessing online learning

Filling in online forms
Setting up and using email

Searching for information and jobs

Online safety and security

Using social media
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Free support to help you Get Online and make the

most of digital services

We can support those with little to no experience of computers, as
well as those familiar with digital who are looking to improve or
update their skills. Bring your own smartphone, tablet or laptop or
use one of ours.

Examples of support we can offer:

2 Email

Setting up an email account; composing and sending emails; managing the
inbox.

Online forms

Applying for a bus pass; registering for state pension; applying for travel
documents.

2 Online learning

Accessing and using Learn My Way; researching and signing up for training
courses.

) Devices

Setting up and using mobile phones, tablets and laptops; downloading and
navigating apps.

Browsing

Searching for information; checking and commenting on planning
permissions; comparing costs of train tickets; searching Ebay and Gumtree
for products or services.

2 Online safety

Understanding data security and how to stay safe online; updating
passwords; registering devices for security checks.

To find out how we can help you Get Online, contact Nicola
Tel: 0117 951 5751
Email: nicola@northbristoladvice.org.uk
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