
Increased access
to legal

representation

People lack awareness of
their rights and

entitlements

Complex Welfare Benefits and Debt
Casework

(including representation at tribunal)

Increased social justice

Improved
understandin

g of legal
rights

Advice Services

Advice brings
benefits to clients

Reduced
 Debt

Increased
income

Improved
financial
wellbeing

Improved
health and
wellbeing

Digital
Inclusion

Work

People struggle
with digital

Improved digital
skills and

confidence

Advice
Training 

People have a
desire to learn

Improved knowledge of
advice among frontline

workers

Increased understanding
of advice in communities

Promoting social justice and combating poverty by providing free and independent advice
and support that enables people to develop skills, improve wellbeing and make positive

changes in their lives and communities 
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